
 

 

 

 

 

 

 

 

 

 

 

HHiigghh  AAvvaaiillaabbiilliittyy  

&&  DDiissaasstteerr  RReeccoovveerryy  

SSoolluuttiioonnss  

AAddvvaanncceedd  

IInnffrraassttrruuccttuurree  &&  

SSeeccuurriittyy  SSoolluuttiioonnss  

SSuuppppoorrtt  LLeevveell  

AAggrreeeemmeenntt  ((SSLLAA))  

&&  OOuuttssoouurrcciinngg  

HHaarrddwwaarree  

&&  SSooffttwwaarree  

SSoolluuttiioonnss  

WWeebb  HHoossttiinngg  

SSeerrvviicceess  

NNeettwwoorrkkiinngg  

SSoolluuttiioonnss  

www.csh.com.sa 



 

 
1 

 

 

 

 

 

 

 

 

 

 
Overview   .............................................................................................................................   2 

CSH Mission   .......................................................................................................................   2 

CSH Vision   ..........................................................................................................................   2 

Objectives  ............................................................................................................................   2 

Technical Staff   ....................................................................................................................   3 

Our International Partners   .................................................................................................   4 

Competencies & Specializations   ......................................................................................   5 

Products and Services   ......................................................................................................   6 

Hardware & Software Solutions   .................................................................................   7 

Networks Solutions   ....................................................................................................   7 

Professional & Consulting Services   ...........................................................................   8 

Security Solutions   ......................................................................................................   9 

Internet Solutions   ......................................................................................................  10 

Other Services & Solutions   .......................................................................................  10 

References   .........................................................................................................................  11 

Contact Us   .........................................................................................................................  13 

Jeddah   ......................................................................................................................  13 

Riyadh   .......................................................................................................................  13 

 

 

  

TABLE OF CONTENTS 



 

 
2 

 

Overview 

Computer Support House (CSH)  Was founded in the year 1999 and has been established  in response to the 

increasing demand of Professional & Value Added Services in the Saudi market. 

CSH is a customer oriented company  specialized in Professional Services. The objective of CSH is to support its 

customer with value added services so that the customer can focus & excel in his field of expertise.  

CSH offers a full range of technical expertise that effectively evaluates and design business-oriented and cost-

effective solutions, which concentrate mainly on the services to the Information Technology (IT) market. CSH 

recognizes the convergence of IT business has increased dramatically the pace of change, making the business world 

more and more IT-centered. 

CSH theme is that in order to become an outstanding company you have to stand out in your quality of services, 

professional level & customer loyalty relationship & this is where CSH provides added value. 

 

CSH Mission 

CSH mission is to provide professional services with quality products at affordable prices that meet or exceed 

clients' expectations. 

CSH is committed to achieving greater capabilities and excellence in all its services. 

CSH objective is to link up with excellent IT product-vendors and service providers.  

 

CSH Vision 

To be the leading innovative IT Company in the Saudi market that creates sustainable value IT solutions with 

reliable engineering and technical services, customer care, and operation services.   

 

Objectives 

CSH  strategy to attain itôs Vision & Mission  through these objectives. 

V Provide our customer with the right Tools & Techniques to manage the business. 

V Establish, upgrade & standardize our customers frame work & systems. 

V Narrow the gap between theories & live environment. 

V Capitalize on the quality of our customersô employee performance. 

V Enable our customers to create their value added. 
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Technical Staff 

Experienced and highly trained young, energetic, friendly, hardworking Engineers ready to serve customerôs 

requirements. They undergo on-the-job formal products training, quality improvement techniques, management 

skills and customer support services in addition to their specialization. Certified professionals by well-known 

companies and organizations like: Microsoft, HP, Citrix, Cisco, Neverfail, McAfee, Symantec and others. 

Some of certificates that CSH Engineers have :   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

TECHNICAL STAFF



 

 
4 

 

Our International Partners 
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